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Recommendations

Entitlement

ENTITLEMENT to 

vaccination -

regulations that govern 

the system of 

vaccination offer to 

NAM

1. Free vaccinations throughout the life course have to be ensured to all NAM

regardless of legal status.

2. Clearly and specifically mention NAMs as beneficiaries of health rights and recipients

of health services in documents and plans regarding vaccination.

3. Plan regulations that offer equitable vaccination services, responsive to the needs of

NAMs at local/regional/national/European level concerning vaccination.

4. Produce and disseminate clear operational documents, that include entitlement

rights (e.g., Standard Operational Procedure-SOPs, procedures) for professionals in

the field.

5. Work towards comprehensive and continuous training for PFH on the entitlement to

health and vaccinations of different profiles of NAMs.

6. Make vaccinations a priority across the care pathway exploiting the possibilities

offered by primary and secondary health services.
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Recommendations

Reachability

REACHABILITY of people 

to be vaccinated - the 

ways with which the 

health system is able to 

reach out to NAM in order 

to offer vaccinations

1. Strengthen the cooperation between different services and actors and

utilize the occasion of NAM visiting health, social and administrative

services for other reasons to reach them and to promote vaccinations,

as NAM are a mobile population.

2. Increase reachability through updated data source collaboration as

accurate and up-to-date information is essential for effective outreach.

3. Core variables (country of birth, country of citizenship, year of arrival

and country of birth of both parents) need to be integrated into any

routine data collection for better reaching NAM.

4. Improve skills and competencies of professionals to develop migrant-

sensitive reachability strategies and to be able to provide accurate

information on access to vaccination.

5. Improve collaboration between different levels and sectors to

promote a multi-factorial approach to reach NAMs.
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Recommendations

Adherence

ADHERENCE to vaccination 

- factors that influence the 

adherence of NAM to the 

recommended vaccination 

schedule

1. Characterize the needs of the NAM population in the area to appropriately plan tailored health promotion

campaigns.

2. Create synergies to implement health promotion campaigns at community level (educational and occupational

settings etc.) and in cooperation with other actors (migrant community leaders, religious groups, international

organisations, NGOs, research organisations, and public health services) and areas, such as continuous education

schools, language courses, cultural and religious centres, associations etc.

3. Improve the awareness of PFH in order to strengthen the relationship with the community and to build trust-based

communication between migrants and vaccination services.

4. Integrate well trained translators, interpreters and cultural mediators in a vaccine literate health system as their

presence fosters equity and trust in the system and hence improves adherence. Foster synergy and collaboration

with the medical, nursing and administrative personnel.

5. Train PFH on culturally sensitive communications that will enable a targeted and more sensitive promotion of

vaccinations to NAM, encouraging questions and open dialogue between people and health professionals on vaccine

and vaccination, and related misconceptions.

6. Involve PFH in the design of appropriate materials and tools about vaccines (print, audio-visual, and social media)

that are easy to understand and act upon. The ActoVax4NAM project has collected or developed such tools and

materials. Please access them from the project website https://www.accesstovaccination4nam.eu/

7. Identify and develop tools and materials in migrant languages which are useful in promoting the importance of

vaccinations among NAM. The ActoVax4NAM project has created a Glossary of Essential Vaccination Terms for non-

medical professionals (cultural mediators, refugee reception staff, language teachers, social workers, and community

leaders) https://www.accesstovaccination4nam.eu/glossary/

https://www.accesstovaccination4nam.eu/
https://www.accesstovaccination4nam.eu/glossary/
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Recommendations

Achievement

ACHIEVEMENT - Services in 

place and actions to ensure 

that vaccinations are 

successfully administered

1. Develop detailed procedures that cover the entire vaccination cycle and make

them available to health services across the care pathway to be used by NAM.

2. Improve access to vaccinations through flexible services, by extending days

and time availabilities, making flexible and easy to use appointment systems,

establishing multidisciplinary teams at health centres (including linguistic-

cultural mediation), setting up local clinics.

3. Organise vaccination programmes and pathways with the support from

migrant communities and third-sector organisations.

4. Provide necessary support for migrants during the vaccination process also

through information sheets and informed consent forms in multiple

languages.

5. Collect vaccination history as first step of the access to immunization of NAM

(children and adults) and follow up with incomplete, booster or unknown

vaccinations.

6. Facilitate the exchange of vaccine information between countries, including

the availability of vaccination certificates and vaccination cards in multiple

languages.
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Recommendations

Evaluation

EVALUATION - all the 

activities necessary to 

assess the effectiveness of 

the vaccination process for 

NAM)

1. Address the lack of adequate data on the vaccination of NAM (both for 

children and adults), by implementing measures to capture the real 

situation in terms of how many NAM are present and how many receive 

vaccinations.

2. Keep appropriate records in order to provide a clear snapshot of 

vaccination uptake among NAM and to guide the design of appropriate 

and targeted vaccination related policies.

3. Monitor, also with qualitative research approach, the ability of the system 

to reach the migrants/NAMs, inclusive of the obstacles and determinants 

of success.

4. Conduct ad hoc surveys and interviews/focus groups to understand why 

certain groups do not benefit from vaccination, show higher vaccination 

hesitancy and refusal rates, exploring barriers and determinants.

5. Conduct routine analysis of vaccination coverage for NAMs and 

strengthen cooperation with local registries and government entities to 

improve data quality.



Conclusions

✓ The AcToVax4NAM project successfully piloted interventions across eight European countries, 

improving vaccination uptake among Newly Arrived Migrants (NAM).

✓ Customized solutions were essential to overcoming country-specific barriers, including legal, 

linguistic, cultural, and logistical challenges.

✓ Substantial increases in PFH vaccination literacy.

✓ Despite some challenges, the project demonstrated the effectiveness of tailored vaccination 

outreach strategies, such as multilingual materials and cultural sensitivity trainings.

✓ The project highlighted the need for:

o Intersectoral collaboration to improve healthcare access for NAM.

o The development of migrant-sensitive services and policies to ensure equitable vaccination.

o More comprehensive data systems to track vaccination uptake and coverage.

o Tools and resources developed during the project, such as multilingual educational 

materials and flowcharts, are valuable for future public health initiatives targeting vulnerable 

populations.



Overarching goal 

To create
vaccine-literate

healthcare 
systems 

To effectively 
reach and 

vaccinate all 
populations

To ensure
health equity 
and resilience 

in Europe
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