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Education does not transform the World.
Education changes People. 
People change the World

That is, the powerful idea that people can transform the contexts and processes
in which they are involved.



we worked on building a training course 
that adhered as closely as possible to 

the context
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To start this process, It is  important that professionals, 
people, and operators recognize themselves in the 
training they are involved in. 

Recognize their profession, points of view, work 
contexts, the critical issues they encounter and the 
resources of their context…

① the first point then becomes ADHERENCE
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This training guide is intended as a general 
guideline for training development rather than a 
rigid structure to follow. 
It has been suggested that the content be 
adapted to the heterogeneity of the health 
system, migration policy and profile of PFH of 
each country in the consortium.

When thinking about the different national 
health systems, vaccination policies and the 
migrant reception system of each country, 
adapting training activities to each context 
becomes of fundamental importance.
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some tips for designing and conducting 
training (Trainer’s personal approach, 
Attention to time, Language and vocabulary, 
Spaces, Certification)

WHAT'S INSIDE THE GUIDE

Architecture, Framework + useful tools to develop
5 different sessions
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Class Materials

Trainers profile

Resources

How to be 
conducted

Topic

Time

Objectives

Title

+ Tool to support the activities

External resources

For each session there are
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The training activities aimed at enhancing the healthcare system’s Vaccine
Literacy and responsiveness among PFH so to increase their capacity
building skills and cultural sensitivity skills in promoting active
immunization.

The aim of these activities was to offer a balanced amount of theoretical knowledge,
and practical examples and tools that will improve vaccination literacy and relevant
skills in a setting of small groups, seeking the greatest possible adherence to different
contexts.

The training curriculum is focused on five key thematic clusters on which the
development of the training activities of the different countries has been based
with the aim of stimulating reflection on the different dimensions of
Organisational Vaccination Literacy and the integration of NAMs into the
vaccination offer of the different National Prevention Plans.
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Vaccine Literacy 

Cultural awareness/ migrant sensitivity

Health promotion tools with community-based approach 

Entitlement to vaccination for NAMs/NAMs profile 

Draw a pilot vaccine pathway for NAMs

1

2

3

4

5

VACCINE LITERACY RESPONSIVENESS:
leadership, systems, policies, practices and
professionals develop the delivery of
services, programmes and information in a
way that:
-promote equitable access to immunisation
-meet the diverse needs and preferences of
all people
-support individuals and communities in
participating in decisions about their health
and well-being
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Country When Modality Length Participants 

Cyprus 6th June, 2023 In person  
20 in total 

20th July 2023 Online  

Germany 1st to 3rd of June 2023 In person 12 hours 
40 in total 

12th to 14th October 2023 In person 12 hours 

Greece 23rd of May 2023 In person 8 hours 

40 in total 

30th May 2023 Online 4 hours 

12th June 2023 In person 8 hours 

19th of June 2023 In person 8 hours 

 20th June 2023 Online 4 hours 

Italy 22nd and 23rd June 2023 In person 16 hours 41 

Malta 19th and 20th July 2023 In person 12 hours 32 

Poland 10th January 2024 In person 10 hours 50 

Romania 23rd and 24th June 2023 In person 12 hours 
44 

 18th and 19th July 2023 In person 12 hours 

Spain 
12th and 14th June 2023  

13th June 2023 

In person 

Online 

8 hours 

2 hours 
50 

 

317



In all consortium countries, the training was deemed by the participants an
opportunity to open a dialogue with professionals they normally would not be in
conversation with. Through this dialogue they were enabled to share challenges
faced and best-practices that built or strengthened relationships between the actors
present, and should be exploited to strengthen future networking on the topics of
interest as well.

we have worked so that small seeds can be planted and cultivated that can 
grow and be 
transformative
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