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• The ActoVax4NAM Glossary started from existing glossaries, most of them directed primarily to
health care professionals or migrants, while ActToVax Glossary targets all those non-health
professionals who intercept NAMs in their daily work and can therefore promote health and invite
to vaccination.

Introduction to a Glossary on Essential Definitions related to Vaccination

It was decided to produce a glossary with a reduced amount of terms

It was chosen to include terms that could give the greatest understanding in terms of health
promotion and thus could be an effective tool in the hands of the professionals for health to
increase vaccination adherence

It was chosen not to include all those terms that could create more confusion in the user or that
could generate doubts, which were mostly the result of social considerations rather than actual
health or efficacy dilemmas



• Accurate: in reference to health literacy practices, does not mean diminishing
information or distorting scientific accuracy, but striving to present information
accurately and comprehensively still with respect to the other characteristics. One of
the guiding points in writing the definitions was the usage of a plain language that
makes it easy for everyone to understand and use health information

• Accessible: refers to the way the document should be circulated and be within reach of
NAMs. However, the beneficiaries of the Glossary are the professionals closest to
NAMs. It is via them that it is intended to promote circulation of information on
immunisation and to try abolishing some of the barriers that impede NAMs access to
vaccination

• Actionable: refers to provide information related to vaccines and vaccination pathways.
This means that the glossary shall remain a resourceful tool in the hands of those
provided with it

Drafting the Glossary following the 3A’s Rules



Drafting the Glossary

The terms chosen to be included, are
those that could give the greatest
understanding in terms of health
promotion and thus could be an effective
tool in the hands of non-medical
professionals to increase vaccination
adherence. The choice of terms was made
aiming at the essentiality of the selected
headwords through a process that traces
the objective simplicity, completeness and
scientific correctness.
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• To Inform the targeted professionals of the key terms related to vaccination so
that they can, in turn, address NAMs’ vaccination related concerns

• To Empower the targeted professionals by providing clear and understandable
information about immunization in order to strengthen the vaccination process

• To Share knowledge about how the Health System and vaccination offer work in
each specific country and the terminology specifically used in each one of them

This action will (hopefully) also increase the responsiveness of the health care system to
vaccine literacy themes

The Goals of the Glossary of Essential Terms on Vaccination:



• To reinforce the effectiveness and the permeability of the Glossary, the validation
fase has been implemented (between October and December 2022) through a
participatory approach

• Following this, each Country engaged in a workshop to adapt it (i.e.: testing with
different stakeholders and target groups for comprehension, acceptability,
practicality and best understanding)

• The number of actors involved (83 PfH) ensured an adequate territorial
representativity. In fact, public bodies, NGOs, health services, relevant
individuals, policy makers, and all relevant bodies at any level involved with
vaccination for NAMs were considered

Validation Workshop



• Four points were asked to the participants and discussed in the workshop:

• ask the participants to express themselves on clarity and completeness of the
lemmas; the focus of the workshop has been the discussion around the country
specific section (2nd);

• ask the participants what they thought it should be added, modified, or deleted;

• ask the participants how they thought the tool could be used: where, in what
services, in which geographic locations/contexts;

• ask the participants what languages they thought the Glossary should be translated
into.

Validation Workshop



Bi-lingual versions (facing text) of the Glossary (53!)

https://www.accesstovaccination4nam.eu/glossary/ 

https://www.accesstovaccination4nam.eu/glossary/




Rome, October 16th 2024

…at the GrIS (Regional Immigration and Health Group) Lazio monthly Meeting 
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