Glossary
of essential terms
on vaccination

~

Y A
k1)

_SERIOR,

* * & = A
Do éAPIET\%ﬁ o ’\. > # 4 NATIONAL CENTRE
3 Aol NIVERSITA DI Re S » 4
C W 2 § GLOBAL HEALTH
Co-funded by the European Union's DIPARTIMENTO DI SANITA 5 ‘l, &£y
Health Programme (2014-2020) PUBBLICA E MALATTIE INFETTIVE ” i



Funded by:

Co-funded by the European Union's
Health Programme (2014-2020)

Produced by:

SAPIENZA

UNIVERSITA DI ROMA

DIPARTIMENTO DI SANITA
PUBBLICA E MALATTIE INFETTIVE

Supporting Parners:

PROLEPSIS

INSTITUTE

Health Promotion & Disease
NS Prevention Directorate E t h no-

Access to Vaccination
for Newly Arrived Migrants

In collaboration with:

By
1:;:
M
z
LR e

NATIONAL CENTRE
GLOBAL HEALTH

<VTO
“Ugys &
JAN\

g

@ NATIONAL
mg Center for Social p ” INSTITUTE ..’IP‘
!naég;» OF PUBLIC

A |
Innovation TR [

Medizinisches 2 Vall g
b A——— ) d’Hebron Vall d'Hebron
g} } MINSTRY FOR HEALTH Zentrum e.v. Barcelona Hospital Campus Research



Index
Gl siaall Jan

Introduction 5 o fasie

Essential Terminology related

to Vaccination 14 ¢ apndailly ddleial) dpul) cilallaadl) ) audll
Booster Dose 23 v iladiede ja
Germs 15 e adl
Herd Immunity 19 4 Gaelaa ddlaa
High-Risk Groups 23 ¥V 3 shall Llle e sandll
Immune Status 17 Y FPSIN PN
Immune System 17 Y =l leal)
Immunisation Schedule 24 V¢ Opanill Jgaa
Infection 15 e S
Infectious Disease 16 1 dea e
Informed Consent 25 Yo Aie 438 4a
Mandatory Vaccines 25 Yo el 3 clalal
Side Effect 21 T RPN |
Vaccination 20 T il
Vaccination Documentation 22 YV kel Gl
Vaccination Prevention Plan 24 V¢ Taaumlail) 446 5l ddad
Vaccine 19 14 Jeas
Vaccine Anamnesis 21 ) Zall & )5
Vaccine Course 22 Y W,
Vaccine Immune Response 18 A gl dpe liall Alaiy)
Vaccine-Preventable Disease 16 1 Clalallly aie L85l (S s e
GLOSSARY OF ESSENTIAL TERMS ON VACCINATION ENG - ARA 3

:usld\ Ej.a.arj—é oe M.@.A Glalhas :u.uj.AG



INTRODUCTION | 4x s

Terminology Related to the Country Specific

Health Care Organisation Context - Malta
AWAS — Agency for the Welfare of the
Asylum Seekers

Adenzija Appogg

EMA - European Medicines Agency
Fondazzjoni Caritas Malta

HPDP — Health Promotion and Disease
Prevention Directorate

IOM Malta — International Organization for
Migration Malta

John XXIII Peace Lab

JRS - Jesuit Refugee Service Malta

Malta Emigrants’ Commission

MDH — Mater Dei Hospital

Medicines Authority

Migrant Learners’ Unit

Migrants Commission

MOAS

MWAM - Migrant Women Association Malta
Order of Malta

PHC — Primary HealthCare

PHROM - Platform of Human Rights
Organizations in Malta

REFCOM - Office of the Refugee
Commissioner

UNHCR
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This Glossary was produced as part of the “In-creased Access for
Newly Arrived Migrants” (AcTOVAX4NAM), a project co-funded by the
EU, aimed at improving vaccination coverage of Newly Arrived Mi-
grants (NAMs). Nonetheless, the Glossary of Essential Terms on Vac-
cination remains a tool in support of vaccination and vaccine literacy
regardless of the context in which it was created.

Infact, itis employable not only within the migration context
for newly arrived migrants, but also for long-term migrants.
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Primary prevention refers to actions aimed at preventing
the occurrence of a disease. This may include, for example,
education about healthy habits, such as the provision of in-
formation on behavioural and medical health risks, on how to
avoid exposure to hazards, as well as, clinical preventive ser-
vices,such as vaccination. This information empowers people
to make informed choices about their health.

The purpose of the Glossary of Essential Terms on Vaccina-
tion is to enable, empower, guide and facilitate access to vac-
cinations and health promotion services for NAMs. This action
will also increase the responsiveness of the health care system
to vaccine literacy themes.
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By informing and sharing, in an easy operable manner, es-
sential information related to vaccines with the targeted pro-
fessionals, it will boost their ability to advocate for NAMs’ ac-
cess to vaccination.

The above mentioned targeted professionals are all those
who encounter the NAMs in their daily work, such as cultural
mediators, operators working in reception systems for refu-
gees and asylum seekers, language teachers for migrants, so-
cial workers, community leaders, religious leaders etc.
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The Glossary of Essential Terms on Vaccination is organized
in two sections: the first one contains terms about vaccination
related terminology, the second is dedicated to terminology
related to the country specific health care organisation con-
text. Lemmas are not organised in an alphabetical order, but
they follow a logical pathway that could enhance the users’ un-
derstanding of concepts, and support them in the vaccination
process.

This tool has been named Glossary of Essential Terms on
Vaccination, because it entails a few lemmas explained in a
complete yet simple manner, that provides all the necessary
information to those approaching vaccination, especially those
who do not have any health background.

Among the selected terms there are some that, due to their
greater complexity, may require more detailed explanations.
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These terms have been labelled with an asterisk to recom-
mend a possible contact with a medical figure. Therefore, this
tool also encourages interaction with health care staff, thus
also increasing adherence to the vaccination services, while
still providing as complete as possible information.

Always in the pursuit of health literacy, the document is also
based on the 3A’s rules, which states that health information
must be Accurate, Accessible and Actionable.

Accurate, in reference to health literacy practices, does not
mean diminishing information or distorting scientific accuracy,
but striving to present information accurately and comprehen-
sively still with respect to the other characteristics.
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One of the guiding points in writing the definitions was the
usage of a plain language that makes it easy for everyone to
understand and use health information. Particular attention
was paid to the word choice, the sentence structure and tone.

Accessible, refers to the way the document should be circu-
lated and be within reach of NAMs. However, the beneficiaries
of the Glossary are the professionals closest to NAMs. It is via
them that it is intended to promote circulation of information
on immunisation and to try abolishing some of the barriers that
impede NAMs access to vaccination.
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Finally, it is important to provide actionable information re-
lated to vaccines and vaccination pathways. This means that
the glossary shall remain a resourceful tool in the hands of
those provided with it.

This is particularly true in regards to the second section of
the Glossary of Essential Terms on Vaccination that contains
terminology related to the specific health care organisation
context of the countries that are partners of the project con-
sortium (Cyprus, Germany, Greece, Italy, Malta, Poland, Roma-
nia, Spain).
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Goals of the Glossary |
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To inform the targeted professionals of the key
terms related to vaccination so that they can,
in turn, address NAMs’ vaccination related con-
cerns.
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To empower the targeted professionals by pro-
viding clear and understandable information
about immunization in order to strengthen the
vaccination process.
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To share knowledge about how the Health System
and vaccination offer work in each specific coun-
try and the terminology specifically used in each
one of them.
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Essential
Terminology
Related to
Vaccination

* The definitions provided below are
simple explanations of important
vaccination related terms. If further
explanations are required, it is best
to consult a medical professional
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Germs

they are tiny microorganisms that
can only be seen with a microscope.
There are many different types of
microorganisms such as bacteria,
viruses, fungi and algae. Not all mi-
croorganisms cause diseases in hu-
mans, but some can.

Infection

it is a condition that occurs when
a potentially dangerous microor-
ganism (virus, bacteria, fungi, etc.)
manages to enter our body and rep-
licate itself, fighting with our im-
mune system. Infections happen all
the time, however, in several cases
we don’t even notice. In fact, when
our body works properly, infections
may not cause symptoms. A person
with an infection does not always
pass the infection on to other peo-
ple.
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Infectious Disease

it is a disease that could develop from
an infection resulting in the appear-
ance of symptoms. This happens be-
cause, due to various reasons, our
body is unable to fight the microorgan-
ism that caused the infection. Other
than the visit with a physician, various
diagnostic tests can be done to find
out whether you have an infectious dis-
ease or not. The choice of which test to
conduct (swabs, culture tests, blood
tests, instrumental examinations, etc.)
depends on the type of disease. If you
have any doubts or questions about di-
agnostic tests for infectious diseases,
you can ask the healthcare staff.

---------------------------------------------

Vaccine - Preventable
Disease

it is a disease that can be prevented
through vaccination. Several infec-
tious diseases (e.g., polio, tetanus,
measles, COVID-19), can be avoided
or their symptoms reduced, thanks
to vaccination. Unfortunately, there
is no vaccine for some infectious
diseases.
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Immune System

it is a complex system within our
body that protects us from disease
when it is in the condition to work
properly. It consists of several ele-
ments (such as organs, tissues, cells,
etc.), including antibodies.

Immune Status

it is the state in which our immune
system is generally in, and it very
often depends on a person’s general
state of health. The strength of our
immune system is affected by a few
things: whether we already have an
illness or not, whether we take cer-
tain types of medication, etc. It is
also influenced by what we eat and
by some of our lifestyle habits such
as smoking, drinking a lot of alco-
hol, being sedentary, getting little
sleep, or being under stress. Your
immune status can benefit greatly
from vaccination, as this strength-
ens it, making it more difficult for
the disease to occur. Each vac-
cine improves your immune status
against a specific disease.
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Vaccine Immune
Response

it is the reaction of the immune sys-
tem to the stimulus produced by a
vaccine that will develop immunity.
The response imitates an encounter
with a specific infectious microor-
ganism without the risk of the infec-
tion itself.

S

GLOSSARY OF ESSENTIAL TERMS ON VACCINATION

=

ENG - ARA



SECcTiON 1| T 0dl

Herd Immunity

it is a condition that is established
when the majority of the population
within a country or region, is im-
munised against a certain microor-
ganism, either by the vaccine or be-
cause they have recovered from the
infection. This greatly reduces the
circulation of that microorganism,
extending the protective effects to
the people who could not be vacci-
nated due to specific contraindica-
tions.

.............................................

Vaccine

it is a specific type of drug that
helps our body strengthen our im-
mune system and prevent possible
damage caused by the infection of
certain microorganisms. It averts
the occurrence of a disease or it
can reduce eventual symptoms. The
currently available vaccines are safe
and effective. ‘Safe’, means that they
have passed (as for drugs) the Safe-
ty Standards imposed by interna-
tional and national control bodies.
‘Effective’, means that their ability
to prevent infections and diseases
has been scientifically proven.
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Vaccination az Lol

it is the administration of one or slac)si laa JS) o oaly ~lal cllac) s
more vaccines together. Most vac- ¢l sl (& (sl 3ok (e Calall aas
cines are administered by injection ¢ =l & (L) el 8 aiall e dies
in certain parts of the body: most fie) YISl ey 85 e ) )3l (e (5 slall
frequently in the upper arm, insome  (Sass fanall e il e 5ol a (JlakY)
cases (i.e. children) in the lower (i b oo l) adll 5ok e Leamny 4l
body; some can be taken orally (i.e. ()
by mouth).
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Side-Effect

[ Adverse Event

they are annoying effects that you
may experience after the vaccina-
tion, due to the action of one or more
components of the vaccine. Often
this is pain at the site of injection
or a slight fever. Rarely there can be
a more serious reaction. You must
always inform the healthcare pro-
fessionals if you have a severe re-
action after having a vaccination. All
major side-effects/adverse events
are collected and periodically eva-
luated by the competent authorities
to ensure the vaccines safety.

Vaccine Anamnesis (also
called Medical History)

it is a collection of information about
your health status, the medication
you take and any illnesses you cur-
rently have or have had. You are also
asked what other vaccinations you
had already and whether there were
any reactions, such as fever, allergic
reactions, etc. This information is im-
portant to rule out any contraindica-
tions to vaccination. The information
collected will, under no circumstan-
ce, be disseminated.
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Vaccination Documentation
(also called Vaccine or
Immunisation Records)

they are personal documents
showing which vaccinations, to-
gether with number of doses and
date of administration, you have
previously received, including tho-
se received in other countries. It is
very important that, if you had any
type of vaccinations in your life, you
always keep an up- to-date record
to show your previous vaccination.

Vaccine Course
/ Vaccine Cycle

it is an indication of how many do-
ses, and at what intervals of time,
you should be given a specific vac-
cine. This is important to have the
best protection against the disease
for which the vaccine is preventi-
ve. Most vaccines, in order to work
best, need multiple doses or need
to be administered several times
over a lifetime after specific periods
of time, the so-called “booster do-

»

ses’.
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Booster Dose
or ‘Booster’

it is an additional dose of a vaccine
that has already been given before.
This is because normally, over time,
the protective effects of vaccination
tend to diminish, therefore, it is nee-
ded to further strengthen the immu-
ne system against an infectious dise-
ase. Only certain types of vaccines
require a booster dose.
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High-risk Groups

it is a group of people that, for dif-
ferent reasons such as advanced
age, certain types of occupation,
the presence of certain debilitating
diseases etc., are recommended to
have certain specific vaccines in or-
der to be better protected.
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Vaccination Prevention aadaill (he 4008 6l ddas
Plan
it is a governmental national/region- Chuali dall) [ 4k s de Sa A3 5 &

al document which describes all the O o ol S A lapmdail) es
vaccinations that the population can ~ 4baalleda Cuaat i Sl le (o,
or should have. This plan is period- =l e Alainl LS Sy g ) 50 (S
ically updated and is written in re- ) den 50 0 sSiy aldl 8o ik SV
sponse to which diseases are most S| il s jaall (alAiY) e gana
frequent in the country, and which O ) agh a g (ol LS Ji)
groups of people are at greatest risk (e Llaall 5 Sl dalal ausll sl
(e.g. the elderly). It aims to improve il A as aa (g gl
the health status of the general pop-

ulation and to maintain a good level

of health in the community.

Immunisation Schedule Opantll Jgaa
it is a calendar formulated on the  askill i (Lol o solie) 50 5
basis of a National Vaccination Plan, Gl glaall pan e (5 ginn g yiba sl
that contains all the information 3= clas) a) conn Al Claadaill Jon
about which vaccinations should be Gy gee sl B a (KDl jal)
carried out, number of doses pervac- sl e (o 5o CLEll (5] 5 Lasle J sasl)
cine, at which age and which vaccines Al )

are recommended or mandatory.

GLOSSARY OF ESSENTIAL TERMS ON VACCINATION ENG - ARA 24
:r_}sla“ EJ.A.AJA oe M.G_A Glalhas :u.dj.AG



SECcTiON 1| T 0dl

Mandatory Vaccines

it is a vaccination that has to be
made in order to be able to go to
work, go to school, participate in
social life. Mandatory vaccines vary
from country to country, sometimes
from region to region. However, not
all European countries have man-
datory vaccinations. In exceptional
circumstances a vaccination may
become mandatory to prevent the
spread and severity of some diseas-
es. Mandatory or recommended vac-
cinations could be free of charge, or
may be subjected to a fee.

Informed Consent

it is a permission that you give to
the professional to administer the
vaccination. It can be given orally or
by signing a module, after having re-
ceived the information about both,
the benefits and the potential side
effects of the vaccination that you
will be given.
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SECTION 2

Terminology Related to
the Country Specific
Health Care Organisation
Context - Malta

* The definitions provided below are
simple explanations of important
vaccination related terms. If further
explanations are required, it is best
to consult a medical professional
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AWAS - Agency for the
Welfare of the Asylum
Seekers

provides information about employ-
ment, housing, health, education
and welfare.

Agenzija Appogg

supports and protects children and
youth against exploitation.

EMA - European Medicines
Agency

EMA is an institution that, as an
agency of the European Union, man-
ages the scientific evaluation. It en-
sures supervision and safety
monitoring of medicinal products for
human and veterinary use for all Eu-
ropean Union countries.
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Fondazzjoni Caritas Malta

a foundation that falls under the
Church in Malta and offers a variety
of services to help those people who
are in need including migrants.

HPDP - Health Promotion
ad Disease Prevention
Directorate

the aim is to protect and promote
the health and wellbeing of people
residing in the Maltese Islands. Mi-
grant Health is a branch falling under
the Infectious Disease Prevention
and Control unit within the Health
Promotion and Disease Prevention
Directorate.
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IOM Malta - International
Organization for Migration
Malta

supports different projects focused
on migrants and asylum seekers.
IOM helps to ensure the orderly and
humane management of migration,
to promote international coopera-
tion on migration and to provide hu-
manitarian assistance to migrants in
need.

John XXIII Peace Lab

promotes a culture of peace and
justice through adult education pro-
grammes. Following an agreement
with the Ministry for the Family and
Social Solidarity, the Peace Lab has
been providing accommodation and
basic care to asylum seekers and mi-
grants.
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JRS - Jesuit Refugee
Service Malta

provides legal assistance and social
work services, including healthcare
and psychological support to asy-
lum seekers, while also advocating
for support and protection of its
most vulnerable. Through its team
of lawyers, social workers, nurses,
Jesuit priests and religious, cultural
mediators as well as volunteers, JRS
Malta also reaches the local commu-
nity through awareness raising pro-
grammes.
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Malta Emigrants’
Commission

provides pastoral care, services of
counselling and protection to mi-
grants as well as people on the move
and itinerant persons.

MDH - Mater Dei Hospital

MDH is Malta’s main general hospi-
tal offering a full range of hospital
services including an acute general
teaching hospital and an extensive
range of specialist services.
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Medicines Authority

The mission of the Medicines Author-
ity is to protect and enhance public
health through the regulation of me-
dicinal products, medical devices,
and pharmaceutical activities.

ooooooooooooooooooooooooooooooooooooooooooooo

Migrant Learners’ Unit

Established by the Ministry and
seeks to promote the inclusion of
newly arrived learners into the edu-
cation system.
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Migrants Commission

The Migrants Commission considers
hospitality as a central value and a
way of life for the Migrants Commis-
sion as part of the Church in Malta.
The Migrants Commission offers a
number of sevices including residen-
tial services, hospitality funds and
other services.

always worked for migrants and refu-
gees in Malta. Very active on migrant
issues and aims to provide expertise
and resources where possible.

MWAM - Migrant Women
Association Malta

This association is committed to-
wards empowering migrant women,
in order to enable them to integrate
within the society of the host country
in order to attain their full potential.
MWAM supports, advises and pro-
motes empowerment of female mi-
grants by collaborating, listening to
and defending the human rights and
dignity of all people while focusing
on refugees, asylum-seeking and mi-
grant women.
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Order of Malta

involved in the wellness of migrants,
especially single migrant mothers
and their children.

PHC - Primary HealthCare

First point of call for patients to
seek medical help in the communi-
ty. There are several health centres
in Malta in different localities and
this is the place where one can find
a General Practitioner, and other
specialists, 24 hours a day. The Pri-
mary Health Care’s multidisciplinary
team is committed to excellence and
to providing an integrated primary
healthcare service in the community.

PHROM - Platform
of Human Rights
Organizations in Malta

a network of NGOs that promote hu-
man rights.
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REFCOM - Office of the s - REFCOM 5«

. . LA ‘\ ) -
Refugee Commissioner (D) a g
Department that falls under the Mi- g Adalall 3 )l 5 ol 4S5 iy oa
nistry of Home Affairs and provides . 4Ll e salll el ja) Jsn e glas
information about asylum procedu- Aflaa iyl

res as well as statistical data.

UNHCR O (958 dia gia

UNHCR
Supports different projects which fo-
cus on migrants and asylum seekers. e S A Adlinall o Ll ae s
The overall objective in Malta is to (& alell conell o galll s g o aleall
advocate for access to protection  Alesll A Jsadll bl g Uala

and to promote durable solutions for el EY) aead Al Jglall 3y e
all persons of concern. e s ol
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