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This Glossary was produced as part of the “Increased Access To
Vaccination for Newly Arrived Migrants” (ACTOVAX4NAM), a project
co-funded by the EU, aimed at improving vaccination coverage of
Newly Arrived Migrants (NAMs). Nonetheless, the Glossary of Essen-
tial Terms on Vaccination remains a tool in support of vaccination and
vaccine literacy regardless of the context in which it was created.

In fact, itis employable not only within the migration context
for newly arrived migrants, but also for long-term migrants.
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Primary prevention refers to actions aimed at preventing
the occurrence of a disease. This may include, for example,
education about healthy habits, such as the provision of in-
formation on behavioural and medical health risks, on how to
avoid exposure to hazards, as well as, clinical preventive ser-
vices,such as vaccination. This information empowers people
to make informed choices about their health.

The purpose of the Glossary of Essential Terms on Vaccina-
tion is to enable, empower, guide and facilitate access to vac-
cinations and health promotion services for NAMs. This action
will also increase the responsiveness of the health care system
to vaccine literacy themes.
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By informing and sharing, in an easy operable manner, es-
sential information related to vaccines with the targeted pro-
fessionals, it will boost their ability to advocate for NAMs’ ac-
cess to vaccination.

The above mentioned targeted professionals are all those
who encounter the NAMs in their daily work, such as cultural
mediators, operators working in reception systems for refu-
gees and asylum seekers, language teachers for migrants, so-
cial workers, community leaders, religious leaders etc.
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The Glossary of Essential Terms on Vaccination is organized
in two sections: the first one contains terms about vaccination
related terminology, the second is dedicated to terminology
related to the country specific health care organisation con-
text. Lemmas are not organised in an alphabetical order, but
they follow a logical pathway that could enhance the users’ un-
derstanding of concepts, and support them in the vaccination
process.

This tool has been named Glossary of Essential Terms on
Vaccination, because it entails a few lemmas explained in a
complete yet simple manner, that provides all the necessary
information to those approaching vaccination, especially those
who do not have any health background.

Among the selected terms there are some that, due to their
greater complexity, may require more detailed explanations.
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These terms have been labelled with an asterisk to recom-
mend a possible contact with a medical figure. Therefore, this
tool also encourages interaction with health care staff, thus
also increasing adherence to the vaccination services, while
still providing as complete as possible information.

Always in the pursuit of health literacy, the document is also
based on the 3A’s rules, which states that health information
must be Accurate, Accessible and Actionable.

Accurate, in reference to health literacy practices, does not
mean diminishing information or distorting scientific accuracy,
but striving to present information accurately and comprehen-
sively still with respect to the other characteristics.
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One of the guiding points in writing the definitions was the
usage of a plain language that makes it easy for everyone to
understand and use health information. Particular attention
was paid to the word choice, the sentence structure and tone.

Accessible, refers to the way the document should be circu-
lated and be within reach of NAMs. However, the beneficiaries
of the Glossary are the professionals closest to NAMs. It is via
them that it is intended to promote circulation of information
on immunisation and to try abolishing some of the barriers that
impede NAMs access to vaccination.
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Finally, it is important to provide actionable information re-
lated to vaccines and vaccination pathways. This means that
the glossary shall remain a resourceful tool in the hands of
those provided with it.

This is particularly true in regards to the second section of
the Glossary of Essential Terms on Vaccination that contains
terminology related to the specific health care organisation
context of the countries that are partners of the project con-
sortium (Cyprus, Germany, Greece, Italy, Malta, Poland, Roma-
nia, Spain).
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Goals of the Glossary
(o« e smsa e daga allainayy | g sdd el

To inform the targeted professionals of the key
terms related to vaccination so that they can,
in turn, address NAMs’ vaccination related con-
cerns.
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To empower the targeted professionals by pro-
viding clear and understandable information
about immunization in order to strengthen the
vaccination process.
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To share knowledge about how the Health System
and vaccination offer work in each specific coun-
try and the terminology specifically used in each
one of them.
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secTioN 1

Essential
Terminology
Related to
Vaccination

* The definitions provided below are
simple explanations of important
vaccination related terms. If further
explanations are required, it is best
to consult a medical professional

GLOSSARY OF ESSENTIAL TERMS ON VACCINATION ENG - ARA 14
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Germs

they are tiny microorganisms that
can only be seen with a microscope.
There are many different types of
microorganisms such as bacteria,
viruses, fungi and algae. Not all mi-
croorganisms cause diseases in hu-
mans, but some can.

ooooooooooooooooooooooooooooooooooooooooooooo

Infection

it is a condition that occurs when
a potentially dangerous microor-
ganism (virus, bacteria, fungi, etc.)
manages to enter our body and rep-
licate itself, fighting with our im-
mune system. Infections happen all
the time, however, in several cases
we don’t even notice. In fact, when
our body works properly, infections
may not cause symptoms. A person
with an infection does not always
pass the infection on to other peo-
ple.
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Infectious Disease

it is a disease that could develop from
an infection resulting in the appear-
ance of symptoms. This happens be-
cause, due to various reasons, our
body is unable to fight the microorgan-
ism that caused the infection. Other
than the visit with a physician, various
diagnostic tests can be done to find
out whether you have an infectious dis-
ease or not. The choice of which test to
conduct (swabs, culture tests, blood
tests, instrumental examinations, etc.)
depends on the type of disease. If you
have any doubts or questions about di-
agnostic tests for infectious diseases,
you can ask the healthcare staff.

Vaccine - Preventable
Disease

it is a disease that can be prevented
through vaccination. Several infec-
tious diseases (e.g., polio, tetanus,
measles, COVID-19), can be avoided
or their symptoms reduced, thanks
to vaccination. Unfortunately, there
is no vaccine for some infectious
diseases.
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Immune System

it is a complex system within our
body that protects us from disease
when it is in the condition to work
properly. It consists of several ele-
ments (such as organs, tissues, cells,
etc.), including antibodies.

Immune Status

it is the state in which our immune
system is generally in, and it very
often depends on a person’s general
state of health. The strength of our
immune system is affected by a few
things: whether we already have an
illness or not, whether we take cer-
tain types of medication, etc. It is
also influenced by what we eat and
by some of our lifestyle habits such
as smoking, drinking a lot of alco-
hol, being sedentary, getting little
sleep, or being under stress. Your
immune status can benefit greatly
from vaccination, as this strength-
ens it, making it more difficult for
the disease to occur. Each vac-
cine improves your immune status
against a specific disease.
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Vaccine Immune
Response

it is the reaction of the immune sys-
tem to the stimulus produced by a
vaccine that will develop immunity.
The response imitates an encounter
with a specific infectious microor-
ganism without the risk of the infec-
tion itself.

S
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Herd Immunity

it is a condition that is established
when the majority of the population
within a country or region, is im-
munised against a certain microor-
ganism, either by the vaccine or be-
cause they have recovered from the
infection. This greatly reduces the
circulation of that microorganism,
extending the protective effects to
the people who could not be vacci-
nated due to specific contraindica-
tions.

---------------------------------------------

Vaccine

it is a specific type of drug that
helps our body strengthen our im-
mune system and prevent possible

b
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certain microorganisms. It averts
the occurrence of a disease or it
can reduce eventual symptoms. The
currently available vaccines are safe
and effective. ‘Safe’, means that they
have passed (as for drugs) the Safe-
ty Standards imposed by interna-
tional and national control bodies.
‘Effective’, means that their ability
to prevent infections and diseases
has been scientifically proven.
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Vaccination (z=ali) paakas

it is the administration of one or & 3 sesac g saal s ~a) 5ola clac) .
more vaccines together. Most vac- <=l J\Jwelau ;\Lc\ g 8 gll iy

cines are administered by injection (s 4isa el 2l 2 (‘\5))) Gasll 3p5k e
in certain parts of the body: most ¢« 3 el & lal) el aaal)
frequently in the upper arm, insome  ~ic JUall Juw o) SIS N
cases (i.e. children) in the lower (Ses M‘w&m\ Ui‘ (Jb.i:.‘j\

body; some can be taken orally (i.e. () 3ok e 6F) Lsed Lpnmny J 4l
by mouth).
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Side-Effect

[ Adverse Event

they are annoying effects that you
may experience after the vaccina-
tion, due to the action of one or more
components of the vaccine. Often
this is pain at the site of injection
or a slight fever. Rarely there can be
a more serious reaction. You must
always inform the healthcare pro-
fessionals if you have a severe re-
action after having a vaccination. All
major side-effects/adverse events
are collected and periodically eva-
luated by the competent authorities
to ensure the vaccines safety.

Vaccine Anamnesis (also
called Medical History)

it is a collection of information about
your health status, the medication
you take and any illnesses you cur-
rently have or have had. You are also
asked what other vaccinations you
had already and whether there were
any reactions, such as fever, allergic
reactions, etc. This information is im-
portant to rule out any contraindica-
tions to vaccination. The information
collected will, under no circumstan-
ce, be disseminated.
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Vaccination Documentation
(also called Vaccine or
Immunisation Records)

they are personal documents
showing which vaccinations, to-
gether with number of doses and
date of administration, you have
previously received, including tho-
se received in other countries. It is
very important that, if you had any
type of vaccinations in your life, you
always keep an up- to-date record
to show your previous vaccination.

Vaccine Course
/ Vaccine Cycle

it is an indication of how many do-
ses, and at what intervals of time,
you should be given a specific vac-
cine. This is important to have the
best protection against the disease
for which the vaccine is preventi-
ve. Most vaccines, in order to work
best, need multiple doses or need
to be administered several times
over a lifetime after specific periods
of time, the so-called “booster do-

»

ses’.
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Booster Dose
or ‘Booster’

it is an additional dose of a vaccine
that has already been given before.
This is because normally, over time,
the protective effects of vaccination
tend to diminish, therefore, it is nee-
ded to further strengthen the immu-
ne system against an infectious dise-
ase. Only certain types of vaccines
require a booster dose.
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High-risk Groups

it is a group of people that, for dif-
ferent reasons such as advanced
age, certain types of occupation,

the presence of certain debilitating 4 les g ¢l 2

diseases etc., are recommended to
have certain specific vaccines in or-
der to be better protected.
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Vaccination Prevention
Plan

it is a governmental national/region-
al document which describes all the
vaccinations that the population can
or should have. This plan is period-
ically updated and is written in re-
sponse to which diseases are most
frequent in the country, and which
groups of people are at greatest risk
(e.g. the elderly). It aims to improve
the health status of the general pop-
ulation and to maintain a good level
of health in the community.

Immunisation Schedule

it is a calendar formulated on the
basis of a National Vaccination Plan,
that contains all the information
about which vaccinations should be
carried out, number of doses per vac-
cine, at which age and which vaccines
are recommended or mandatory.

Cooa i dilae / Al s Fae oS A5 52
WJ\USMGJ\UM\&;@
18 Cpaadi g Sl Lgale Juasy ()
Al e aaiai g alaiia (S5 Jaladdl)
Ay e aly 8 le i I ¢ S5 Gl yal
Qe 8 i paall (alAiY) e sans
LS QB s e ) ST jlaal (aY)

sl pend ) o 2y (O

Sla slaall gaen o (5585 ¢ i Sl
e oS gy olitl) b Glamlaidyl (e
i e (sl Al Jd e al)
OS5 5l L gty il Al 5 clgildac)

Tl 3

GLOSSARY OF ESSENTIAL TERMS ON VACCINATION

ENG - ARA 24

ialal) Ll Glalbhiaal) apakil)



SECTION 1| 1 sl

Mandatory Vaccines

it is a vaccination that has to be
made in order to be able to go to
work, go to school, participate in
social life. Mandatory vaccines vary
from country to country, sometimes
from region to region. However, not
all European countries have man-
datory vaccinations. In exceptional
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become mandatory to prevent the
spread and severity of some diseas-
es. Mandatory or recommended vac-
cinations could be free of charge, or
may be subjected to a fee.

Informed Consent

it is a permission that you give to
the professional to administer the
vaccination. It can be given orally or
by signing a module, after having re-
ceived the information about both,
the benefits and the potential side
effects of the vaccination that you
will be given.
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Civil Registry and Migra-
tion Department (CRMD)

this is the department responsible
for both civil registry and migration
issues, such as granting the Cypriot
citizenship to foreigners, issuing of
Cyprus passports and identity cards,
as well as issuing of immigration
permits, handling applications for
entry and residence of third country
nationals, among others.

Residence Permit:

a residence permit allows foreign
nationals to reside in Cyprus. There
are temporary residence permits for
third country nationals and long-
term residence immigration per-
mits. A different way of accessing
healthcare is available for each type
of a residence permit.
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Alien Registration Certifi-
cate (ARC):

The ARC is a proof of your registra-

tion with the (CRMD). It contains the

ARC number that is used for iden-
tification purposes as it is a unique
number assigned solely to an indivi-
dual by the Republic of Cyprus.

Yellow Slip:

this is the Registration Certificate
available to European (EU and EEA)
citizens who wish to stay and work
or remain as visitors in the Republic
of Cyprus. A yellow slip allows you
to obtain a Medical Card.

GLOSSARY OF ESSENTIAL TERMS ON VACCINATION

Ol sall Jaasl Balg
(ARC) 2aY!

alinass i) Gl gall Qi Balgd o
(CRMD) Bﬁ@\j‘@w ol 5 il 8
(& Oamahall (alABY) e 868 Ll

Gl il Y axdiin g (ya ) s>
RPREN REPE

dallia Jiaod salgd
(YELLOW SLIP)

2505 ¥) AaiY) il sal Aalic 53lgl) o3
O Cpdll Ay g ) 5V Aala®Y) dalaiall
L ysean (& s S AEY) o Jeall &
Aallal J.\;.u.\j\ Bl Cum.u} U‘)—ﬁ
Aph Ay e J sl

ENG - ARA 28

ialall nld) Glallcasdl agakasll



SECTION 2 | 2 eﬁﬂ\

General Health System
(GESY/GHS):

this is the National Health System
that involves the concept of a per-
sonal doctor (PD) / general practi-
tioner (GP). It involves a network of
private practitioners, pharmacies,
and diagnostic centres.

GHS Beneficiary Registry:

this is the registry you need to enrol
in, in order to have access to GHS
Healthcare Services. In order to
enrol, you must be registered in the
Civil Registry and Migration De-
partment (CRMD) and/or the Social
Insurance Services.
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Personal doctor (PD):

PD, also called GP, is the medical
doctor who provides primary heal-
thcare services to the beneficiaries
who are registered on their List (PD
List). PDs are the initial access point
for both adults and children and are
responsible for referrals to speciali-
zed doctors. PDs are the navigators
of beneficiaries within the GHS.
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Medical card: dnkal) 8Ua)
A medical card gives access to the i (Y dga sl B el A8 i
public healthcare system for asylum Anall sl (Y i ddlal) Al
seekers , as they are not covered by Aol i) st pglely Y Adlal
the GSH/GeSY. It should be issued at Asaalls ) s

the Ministry of Health.

Confirmation Letter (of Alaall) GlEY) Glas
International Protection): (4_,5 all
Confirmation of submission of an

application for International Pro- dleall Qallal) s oy (231 ladl) 58
tection. This letter can be used for e sl G D ity 5 A4l )

asylum-seekers to access healthca- o4 Sall Cladinall 8 4,hll clasl)
re at the public hospitals, while they ~—sa juay 4wkl ddlad) e Jiass Al
are waiting to receive their Medical 5l s il ge LY
Card. This letter is issued by the

Asylum Service.
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