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At what point in the 
vaccination process am I? 

What kind of 
 barriers? 

What kind of 
 solution? 

Some tools available 
 in the repository 

Reachability 

Entitlement 

Adherence 

Achievement 

Evaluation 

• There are no specific provisions for NAM concerning 

vaccinations – moreover Health professionals are 
unaware of even the lack of entitlement of vaccinations for 
Migrants/NAM 

• NAM do not regard Romania as a final destination, they 
are transitin RO, hence their major needs focus on basic 
suport (shelter, food, security) 

• Official statistics are showing that for each documented 
NAM there is at least one undocumented NAM – reality 
shows that there are most probably 4 

• Registered NAM are anyway not being checked for 
vaccination status within the 6 Regional Centres, nor are 
they vaccinated 

• A lot of the NAM are not speaking English 
• Medical personnel employed in the Primary Health Care 

offices available on the premisses of these 6 Regional 
Centres are employed part-time, are lacking the 
necessary empathy skills and skills to word with 
disadvantaged groups (as NAM are) 

• Many reports are suggesting that asylum seekers and 
refugees who are hosted within the 6 Regional Centres 
are avoiding to present themselves to the Medical 
controls because of fears of expulsion due to Medical 
reasons (though totally unsubstantiated) 

• There is no national registry for vaccinations of adult 
Romanians: the formal task of ensuring compliance with 
the national vaccination scheme lies with family doctors and 
vaccination centres that are hosted by infectious disease 
hospitals. 

• Family doctors do not have NAM on their lists, they only have 
on their per capita lists the people registered with them, i.e. 
the active registered population in Romania + retired people. 

• Vaccination centres operated by infectious disease hospitals 
do not collaborate with the 6 Regional Centres where the NVM 
are hosted. 

• In principle, NAM are not taken into account by the two 
categories of health care providers providing vaccinations 
(family doctors + infectious disease hospitals). 

• A real solution is not realistically feasible, as there is virtually no 
legislation that would provide vaccination rights to NAM, and this 
will not materialise as migrants mainly transit Romania. 

• Most probably, when NAM consider Romania as a destination 
where they want to stay, then the legislation will also change and 
adapt to this new reality. 

• Support cooperation between the 6 Regional Centres in 
Romania hosting registered NAM and NGOs supporting the 
provision of health services to NAM; 

• Support NGO staff to include vaccinations among the services 
supported/facilitated; 

• Development of information materials on the compulsory 
vaccination scheme applicable in Romania and the accepted 
vaccines and their translation into the most used languages of 
the NAM. 

• Promote multi-professional teams with social workers in these 
teams. 

• Regional Centres should employ translators (and not just 
informally) - NGOs already employ (informally) NAM who speak 
their languages (Pashto, Arabic, Bangladeshi, etc.). 

• Train medical staff on cultural differences and working with 
disadvantaged groups. 

• Awareness campaign in the 6 Regional Centres on their rights. 

• The budget (and internal operating procedures) of the National 
Health Insurance House should provide for budgetary allocations 
(with a clear division from the main budget) specifically for the 
medical services provided by the NHS (including vaccinations). 

• Contracts signed by family doctors with district health insurance 
funds should provide for vaccinations carried out on NAM as 
services eligible for reimbursement (or as services that family 
doctors should provide and receive payment for). 

• Support for public institutions in the health sector (health care 

and public health) to work in a coherent and unified way in the 
field of NAM vaccination. 

• Although there is no vaccination register in place to allow a 
comprehensive assessment, we have been able to identify some 
valuable tools that exemplify good practice in this context. 

Guidelines issued by INSP:  
1. "Syndromic surveillance system for the detection 
of communicable diseases related to the influx of 
people from Ukraine" 
2. "Challenges and solutions on refugee vaccination - 
INSP methodology on refugees" 

-http://desprevaccin.ro/  
-vaccinare.ro 
- Principles and considerations for adding vaccination 
to a national immunisation programme  
- Let's discuss protection through vaccination.  

Infographic - the vaccine production process. 
Information guide for vaccinating patients with 
chronic diseases (children and adults).  

No tools were identified. 

- Manual on the use of the readiness check tool prepared by 
ECDC for strengthening preparedness against communicable 
disease outbreaks in migrant reception/detention centres. 
-ECDC readiness checklist tool in Excel format. Assessment 
tool for the prevention and control of communicable diseases 
in migrant holding centres. 

FLOWCHART TO EFFECTIVE VACCINATION OF NAM – “Romanian – Vaccination Service” 
This is a country-specific action-oriented flow charts or Standard Operating Procedure to overcome system barriers to the effective vaccination of NAM. 
The target: professionals FOR health, professionals who work with NAM and health system organisations 

Other tools at:  
https://tools.accesstovacc
ination4nam.eu/  
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