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At what point in the 
vaccination process am I? 

What kind of 
 barriers? 

What kind of 
 solution? 

Some tools available 
 in the repository 

Reachability 

Entitlement 

Adherence 

Achievement 

Evaluation 

• Payment for vaccinations 
• Issues with registering 
• Validity of certification  
• False documentation from 3

rd
 country 

nationals seeking work here 

• Difficulties with compliance of 
migrants to their appointments 

• Unvaccinated EU nationals not known 

• Linguistic and cultural barriers 
• Vaccination hesitancy  
• Compliance to appointments 

• Vaccine registers for migrant 
monitoring/follow up 

• Vaccination records 

• EU funding to cover costs for vaccinations 
• Issuing vaccination cards 
• Proof of vaccination on visa application - to ensure they are 

covered with the relevant vaccination and decrease the burden 
on our healthcare system.  

• Vaccination at migrant centres and walk in clinics 
• Working more closely with employees when applying for work 

permits 

• Involve migrant community leaders. Information letters in 
different languages 

• Incorporate police number on CPAS in collaboration with IT 
department at state hospital 

• Identified when applying for school  
• Training more health care workers who vaccinate full time 
• Human resources need to match the influx of migrants 

• Training Health Care Workers working with migrants and 
providing them with translators. Photo displays of vaccination 
process 

• Education (health education) to help gain more trust in 
healthcare.  

• Involvement of migrant community leaders and social 
workers for follow up and ensuring vaccination 

• Need staff working in migrant health unit with cultural 
mediators 

• Irregular migrants are all given DTAP, MMR. Young children 
are followed up using the National Immunisation Schedule 

• Work with other EU countries on a centralised vaccination 
database 

• Better collaboration between public health and immunization 
centre 

• Setting up a migrant unit with overall responsibility of migrant 
health with necessary staff 

• Home (gov.mt) 
• Services and Clinics (gov.mt) 

• Mater Dei Hospital (gov.mt) 
• Immunisation Clinics (gov.mt) 
• Floriana Health Centre (gov.mt) 

• Cultural Mediators in Primary Health Care 
(gov.mt) 

• Education and Training for Professionals 
(gov.mt)    

• Vaccines (gov.mt) 

• Education and Training for Professionals 
(gov.mt) 

• AcToVax4NAM glossary 

• Immunisation Clinics (gov.mt) 
• National Immunisation Schedule (gov.mt) 

FLOWCHART TO EFFECTIVE VACCINATION OF NAM - MALTA 
This is a country-specific action-oriented flow charts or Standard Operating Procedure to overcome system barriers to the effective vaccination of NAM. 
The target: professionals FOR health, professionals who work with NAM and health system organisations 

Other tools at:  
https://tools.accesstovacc
ination4nam.eu/  
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