
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

FLOWCHART TO EFFECTIVE VACCINATION OF NAM – “GERMANY” 

This is a country-specific action-oriented flow charts or Standard Operating Procedure to overcome system barriers to the effective vaccination of NAM. 

The target: professionals FOR health, professionals who work with NAMs and health system organisations 

At what point in the 
vaccination process am I? 

What kind of barriers? What kind of solution? Some tools available in the repository 
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• Lack of information on 
entitlement by NAM 

• Lack of information by 
authorities 

• High-threshold vaccination 
registration process (Covid19)  

• Scarse public-civic cooperation 

• Language and cultural barriers 

• Distrust in authorities anf fear of 
consequences (e.g. deportation) 

• Feeling of non-belonging 

• Misinformation through social 
media 

• Lack of national immunization 
register   

• Lack of systematic identification 
of who needs to be vaccinated 

• Unclear vaccination status 

• Poor organization of vaccination 
efforts 

• Clear top-down communication from 
authorities to doctors and vaccine receivers 

• Trust collaboration btw. doctors and NGOs 

• Accessible and low-threshold vaccination 
offers 

• Regular information and vaccination 
campaigning in shelters and first reception 
centers 

• Trust in NGOs 
• Guarantee of privacy rights- no data passing 

to authorities 
• Trust in pediatrician 
• Language and cultural mediation in health 

sector 

• Closer collaboration btw. Institutions, health 
authorities and civic actors (e.g. migrant 
organizations and religious institutions) 

• National immunization register 
• Easier identification of immunization status 

• Information in integration and language 
courses and professional trainings 

• Information in visual form 

• Mobile vaccination (e.g. in religious sites, 
Kindergarden, schools, family centers) 

• First medical screening for asylum 
seekers 

• “Health Point” in refugees 
accommodation 

• Multilanguage Vaccination Calendar  
• On-site interventions by health mediators 

and medical staff in tandem 
• “Elba” project 
• “School health care workers” project 
• Language and cultural mediation in 

health sector 

• MiMi Bayern during Covid-19 pandemic 
• Multilanguage online information and 

leaflets on HPV-Vaccine 
• International Vaccination Certificate 

• Covid-19 Vaccination Certificate App for 
Mobile Phone 

Other tools at:  
https://tools.accesstovacc
ination4nam.eu/  

Updated in October 2023 

 

https://www.migration-gesundheit.bund.de/de/gesundheit-vorsorge/schutzimpfungen
https://www.migration-gesundheit.bund.de/de/gesundheit-vorsorge/schutzimpfungen
http://www.setzer-verlag.com/epages/79584208.sf/de_DE/?ObjectPath=/Shops/79584208/Categories/Category1
https://www.mimi.bayern/
https://www.mimi.bayern/
https://www.rki.de/DE/Content/GesundAZ/F/Flucht/Erstaufnahme/Erstaufnahme_Tab.html
https://www.rki.de/DE/Content/GesundAZ/F/Flucht/Erstaufnahme/Erstaufnahme_Tab.html
https://www.malteser-werke.de/was-wir-tun/migration/standorte/nordrhein-westfalen.html
https://www.malteser-werke.de/was-wir-tun/migration/standorte/nordrhein-westfalen.html
https://www.rki.de/DE/Content/Infekt/Impfen/Materialien/Impfkalender_mehrsprachig_Uebersicht_tab.html
https://secure-web.cisco.com/14vlO63ATmFsqNOQ-BaFsTZ7Y5LlEwbU-LlVucESlvPeTvghOZvGbQ3LsPH3J5meqrpgtevpj02zLbHgZgR1MiskM4-Ls63fFtLZiJKs9-VcOzZ2p5SSwSOBKJ-Xge8yXgEkvB4aU_QHtF69uCQhoz2IIAijVUW7jWsa9kjBWo7KDb0hefT8HKyoX0U2tX1kpiDIyYaDpX8rZ8FSqkNDybY15eTq6Mdyikj4sNO0eVJzgkkqNUyvvno88JAQrmF_T-aQuJuog65ppZ-69G-a5sxNWncjWK1dY4CS4yXDba9PCSYDotJ-QvIYI6KjeHFkTOpE1BJgvSgR6i20zZKRVAFM9T-DsygxtV3NWv9Olvcjx6RbIzYjwkxgykKIP4_AYtM-YkuOcBBvcFRkMirBehd4l6t30aHi0pTlAn2GrRWb8UR7BKv0xbkp_Ma14dfT7gthwB4Hj8_MpOyyALrOyAZ-SkMKuaGbKiXXcGP4vhHAA1Hv_iXXPrLA9Jd49WpWi/https%3A%2F%2Fgeko-berlin.de%2Fmobile_gesundheitsberatung
https://secure-web.cisco.com/14vlO63ATmFsqNOQ-BaFsTZ7Y5LlEwbU-LlVucESlvPeTvghOZvGbQ3LsPH3J5meqrpgtevpj02zLbHgZgR1MiskM4-Ls63fFtLZiJKs9-VcOzZ2p5SSwSOBKJ-Xge8yXgEkvB4aU_QHtF69uCQhoz2IIAijVUW7jWsa9kjBWo7KDb0hefT8HKyoX0U2tX1kpiDIyYaDpX8rZ8FSqkNDybY15eTq6Mdyikj4sNO0eVJzgkkqNUyvvno88JAQrmF_T-aQuJuog65ppZ-69G-a5sxNWncjWK1dY4CS4yXDba9PCSYDotJ-QvIYI6KjeHFkTOpE1BJgvSgR6i20zZKRVAFM9T-DsygxtV3NWv9Olvcjx6RbIzYjwkxgykKIP4_AYtM-YkuOcBBvcFRkMirBehd4l6t30aHi0pTlAn2GrRWb8UR7BKv0xbkp_Ma14dfT7gthwB4Hj8_MpOyyALrOyAZ-SkMKuaGbKiXXcGP4vhHAA1Hv_iXXPrLA9Jd49WpWi/https%3A%2F%2Fgeko-berlin.de%2Fmobile_gesundheitsberatung
https://www.jugendwohnen-berlin.de/ambulante-hilfen/angebote-fuer-kinder-und-familien-im-flexibudget/elba-elternberatung-in-der-kinderarztpraxis/
https://hage.de/arbeitsbereiche/gesund-aufwachsen/schulgesundheitsfachkraefte/
https://www.sprinteg.de/
https://www.sprinteg.de/
https://www.mimi.bayern/
https://www.hpv-impfung-mehrsprachig.de/
https://www.hpv-impfung-mehrsprachig.de/
https://www.mimi-bestellportal.de/shop/weitere-produkte/impfausweise/internationaler-impfausweis-klassik-multilingual/
https://www.digitaler-impfnachweis-app.de/
https://www.digitaler-impfnachweis-app.de/
https://tools.accesstovaccination4nam.eu/
https://tools.accesstovaccination4nam.eu/

