VACCINATION

STEPS TO EFFECTIVE VACCINATION OF NAM - SPAIN

This is a country specific action-oriented flow charts or Standard Operating Procedure to overcome system barriers to the effective vaccination of NAM.
The target: professionals FOR health; professionals who work with NAM and health system organizations.
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What kind of
barriers?

Bureaucratic delays
Difficult access to healthcare cards

Unawareness on migration issues
Geographical inequality
Digitisation

Cultural taboos

Reduced trust

Limited cultural competence
Limited health education of NAM
Linguistic

Lack of contact information

Lack of professional experience
Incorrect registration of NAM data

Non-availability of a unified
vaccination registry

What kind of
solution?

Making the problem visible
Continuity of care and vaccine registries
Facilitating healthcare cards

Trainings on cultural competence
Immunization units at strategic points
Promoting digital skills

Community-based cultural workers
Cultural competency skills
Coordination between social and health services

Trainings on cultural competence
Culturally competent strategies
Usual migrants’ communication channels

National health registries
Physical vaccination registry

Care Service (SAIER)

Mutual support for migrant women
Association Mutual Support (AMIC)
Reception and accompaniment
Embassies and consulates

Protocol for NAM in Catalonia
List of International Health Units
Find GP Services in your area
Restoring Respect Project

061 - Service in other languages
Universal Doctor Speaker

Google Lens

AcToVax4NAM Glossary
Vaccination manual of Catalonia
Australian Immunization Handbook
Catch-up vaccination (HAS)

Ecap blog

EU Digital COVID Certificate
The WHO Immunization data portal

Other tools at:
https://tools.accesstovacc
ination4nam.eu/



https://ajuntament.barcelona.cat/novaciutadania/en/care-service-immigrants-emigrants-and-refugees-saier
https://pdcsagradafamilia.cat/
https://www.associacioamic.cat/es/homeesp/
https://www.bcn.cat/barcelonainclusiva/es/xarxa1.html
https://www.exteriores.gob.es/es/EmbajadasConsulados/Paginas/index.aspx
https://canalsalut.gencat.cat/web/.content/_Professionals/Vigilancia_epidemiologica/documents/arxius/actuacions-migrants.pdf
https://ics.gencat.cat/es/assistencia/programes-assistencials/prosics/unitats-de-salut-internacional/index.html
https://catsalut.gencat.cat/ca/centres-sanitaris/quin-cap-correspon-a-una-adreca/index.html
https://restoringrespect.info/Tools
https://sem.gencat.cat/ca/061-salut-respon/serveis-a-la-ciutadania/servei-en-altres-llenguees/
https://www.universaldoctor.com/
https://lens.google/intl/en-GB/
https://lens.google/intl/en-GB/
https://www.accesstovaccination4nam.eu/
https://salutpublica.gencat.cat/ca/ambits/promocio_salut/vacunacions/Manual-de-vacunacions/
https://immunisationhandbook.health.gov.au/
https://www.has-sante.fr/upload/docs/application/pdf/2020-01/fiche_synthese_rattrapage_vaccinal_migrants_primo_arrivants.pdf
https://ecapics.wordpress.com/
https://commission.europa.eu/strategy-and-policy/coronavirus-response/safe-covid-19-vaccines-europeans/eu-digital-covid-certificate_en
https://immunizationdata.who.int/listing.html?topic=vaccine-schedule&location=AFG
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