
  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

At what point in the vaccination process am 
I? 

What kind of 
 barriers? 

What kind of 
 solution? 

Some tools available 
 in the repository 

Reachability 

Entitlement 

Adherence 

Achievement 

Evaluation 

Logistical barrier: Issue of Medical Card 
Administrative barrier: Access to 

Healthcare before receiving Medical 
Card 

Language barriers 
Lack of intercultural training of 

employees 

Stigma/historical trauma 
Lack of adequate and translated 

information on vaccination 
procedures 

Lack of mental health services 
Cost of transportation 

Cultural barrier with regards to 
consent form acceptance 

Lack of tracing 

Lack of contingency plan 
Alien registration number (ARC) 

miscommunication 
Language barriers 

Clear path/guidelines to healthcare 
Digital contingency plan 

Provision of translation applications and/or in-person 
(volunteer) translators 
Provision of intercultural trainings/seminars to facilitate 
trust development 

Free public transportation for NAMs 
Improved communication and dissemination of 
information, i.e., seminars on immunizations, 
Immunization advocacy local leaders (or immunization 
community ambassadors)  
Provision of psychological support 

Provision of translation applications and/or in-person 
(volunteer) translators 
Development of a (digital) contingency plan of whom to 
contact in different scenarios 

Specialized and targeted communication campaigns 
Improved health registers evaluation by OKYPY 

UNHCR Cyprus - Access to healthcare 
UNHCR Cyprus - How to use GeSY website 
Asylum in Europe Reports - Cyprus 

Tarjimly mobile app – translator 
Register as a Sworn Translator 
Intercultural integration in Cyprus 
European Website on Integration 
Ca4rj - Restorative justice through culture and art 

Individualised psychological support by the Cyprus Refugee 
Council 

Vaccine Schedule in Cyprus 
COVID-19 vaccines and treatment protocols in Cyprus 
IHERE- Digital Health Literacy Education 

Migrant Information Center - in 10 languages 
Help refugees work 
Refugee Outreach Volunteer Program UNHCR Cyprus 

Vaccination data from the Nursing Services  
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FLOWCHART TO EFFECTIVE VACCINATION OF NAM - CYPRUS 
This is a country-specific action-oriented flow charts or Standard Operating Procedure to overcome system barriers to the effective vaccination of NAM. 
The target: professionals FOR health, professionals who work with NAMs and health system organisations 

Other tools at:  
https://tools.accesstovacc
ination4nam.eu/  

Updated in October 2023 

 

https://help.unhcr.org/cyprus/applying-for-asylum/your-rights-and-duties-as-an-asylum-seeker/
https://help.unhcr.org/cyprus/refugees-rights-and-duties/refugee-rights/
https://help.unhcr.org/cyprus/refugees-rights-and-duties/refugee-rights/
https://help.unhcr.org/cyprus/refugees-rights-and-duties/refugee-rights/
https://asylumineurope.org/reports/country/cyprus/content-international-protection/health-care-beneficiaries/
https://www.tarjimly.org/
https://www.pio.gov.cy/en/translations/
https://www.coe.int/en/web/interculturalcities/intercultural-integration-in-cyprus
https://ec.europa.eu/migrant-integration/news/ec-reveals-its-new-eu-action-plan-integration-and-inclusion-2021-2027_en
http://ca4rj.org/
http://ca4rj.org/
https://www.cyrefugeecouncil.org/our-work/
https://www.cyrefugeecouncil.org/our-work/
https://vaccine-schedule.ecdc.europa.eu/Scheduler/ByCountry?SelectedCountryId=46&IncludeChildAgeGroup=true&IncludeAdultAgeGroup=true&SelectedVersionId=1118
https://www.pio.gov.cy/coronavirus/eng/categories/vaccines-en
https://ihere-digitalhealthed.eu/
https://www.mihub.eu/en/
https://www.helprefugeeswork.org/
https://www.unhcr.org/cy/2023/01/16/refugee-outreach-volunteer-rov-program-2023-call-for-applications/
https://www.moh.gov.cy/moh/moh.nsf/page20_gr/page20_gr?OpenDocument
https://www.moh.gov.cy/moh/moh.nsf/page20_gr/page20_gr?OpenDocument
https://tools.accesstovaccination4nam.eu/
https://tools.accesstovaccination4nam.eu/

